Sent Ely: RITTER LANG KAPLAN ; 



408 446 8691; 



Mar-31-04 4:43PM; 
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SiNllWL FAX CENTER 



FACSIMILE rOVRT^ SHF.FT MARl l 2004 



12930 Saratoga Ave., Suite Dl 
Saratoga, CA 95070 
Tel: 408-446-8690 
Fax: 408-446-8691 

Date: March 31, 2004 



CONFIDENTIALTTY NOTE 



The information contained in this facsimile (FAX) message is legally privileged and confidential 
infonnation. intended only for the use of the receiver or fimt named below. If the reader of thi$ message is 
not the intended receiver, you are hereby notified that any diasettrituition, distribution or copy of this FAX is 
strictly prohibited. If yon have received this FAX in error, please immediately notiiy the sender at the 
telephone number provided above and retum the original message to the sender at the address above via the 
United States Postal Service. Hiank you. 



Receiver: Commissioner for Patents 

Company: United States Patent and Trademark Office 

FAX #; 703/872.9306 



Message: 



PLEASE CONFIRM RECEIPT OF THIS FACSIMILE BY RETURN 

FACSIMILE** 



RlTTER, LANG & KAPLAN LLP 
ATTORNEYS AT LAW 




I hereby certify that tt»t» COrt'CSpOiid«ii;tf ia^ being InmsTnilttxl by 
facsimile to the Patent and IVadcmark Qt7icc 01) Mat-ch 31, 2004. 
Signcrf: V/S , 




Sender: 
Re: 

Docket No: 
Pages: 



Dan H. Lsmg 

US 09/584,237 

CISCP787 

8 (including cover) 
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Sent By: RITTER LANG KAPLAN 



408 446 8691 ] 



Man-31-04 4:43PM; 



Page 2 



PTO/SB/21 <i>8-03) 

{+] Approved for use ttirough 6/30/2003. 0MB 0651-0031 

U.S. Patent and Trademaik Office: U.S. DEPARTMENT OF COMMERCE 
Uhdor tho PapcmofV Reduction Ad of 1 &&S. no pBfWKis aro required to reepond to 9 coasction of Warmafon unfeitc « dl*p»»yft a vafld Ofc® ccxitro* nunbw. 



Please type a plus sign (-*-) Inside this box ' 



TRANSMITTAL 
FORM 

{to be used for af! cormspond^ce after fnitial fiting) 



Application Number 



Filing Date 



First Named Inventor 



Group Art Unit 



Examiner Name 



09/584,237 



May 31. 2000 



HILLARD, David A. etal. 



2731 



Unknown 



Total Number of Pages \n Thl& Submission 



Attorney Docket Number 



CISCP787 



□ Fee Transmittal Form 

□ Foe Attached 

□ Amendment / Reply 

□ After Rnal 

n Affldavlts/declaration(3) 
n Extension of Time Request 

O Express Abandonment Request 

n tnfonnatlon Disclosure Statement 

n Certified Copy of Priority 
Document(fi) 

□ Response to Missing Parts/ 
Incomplete Application 

□ Response to Mteslno Parts 
under 37 CFR 1.52 or 1.53 



ENCLOSURES (ch^ af!th9t9DOM 



□ Drawlng(s) 

□ Licenslng-related Papers 

□ Petition 

n Petition to Convert to a 
provisional Application 

n Power of Attorney, Revocation 
Change of Correspondence 
Address 

n Temilnal Disciaimer 
n Request for Refund 



□ cD. Number of CD(s) 



Remarks 



n After Allowance Communication to 
Group 

n Appeal CornmunicaUon to Board of 
Appeals and Interferences 

O Appeal Communtcatton to Group 
iAppce/ NoticQ, BfiBf, Ropty BtfsO 

[n propHetery Infomiation 
^ Status Letter 

13 Roturn Podtcerd 



El Other Enc*oeure(s} ^ptease 

Identity befow)^. 

Suppfemervtal Application Data Sheet 

Copy of Previously filed Poiwer of 
Attorney by Assignee and Address 
Change 

Copy of Rettmt Stamped Postcard 



Til* CommlBalonar Is auttiortzied to chare« any addlttonat fw9 Xq 
[Hpostt Account 50-1852. 



SIGNATURE OF APPUCANT. ATTORNEY. OR AGENT 



Fimi and 
Individual name 



Signature 



Date 



RITTER, LANG & KAPLAN LLP 
Dan H. Leng. Reg. No. 38>531 



March 31,20^4 



CERTIFICATE OF MAILING 



1 hereby certify that Ihte correspondence is being tTArtsmilted t)y facsimile to tha Petom and TradeniBf^ Oflictt dl 703.572.^506 on the data shown 




Burden Hour Statement: This form i» estimet^d to take 0.2 hourt to completo. Time wlH vary dependino upon the needs of the Individual ceee. Any 
comments on the Bmount of tima you are required to complete tni8 tom^ ehould t>© send to ife Chief inforrriation Otllcef, U.3. Pal^t end Tradomarii 
OffkM. US. Department of Ccxrimcrce, P.O. Box 1450. Alexandria. VA 22313-I4W. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO; COmmls»Ionef for Patente, P.O. Box 1460, AlexandrUt. VA 2asi»-14S0. 
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Sent fey: RITTER LANG KAPLAN ; 408 446 8691; Mar-31 -04 4:59PM; Page 8/8 



Oq 



up 



MdNing Date 
Fite No.: 
lnventor(8): 
Title: 

Atty/Sec: 

PcJwer of Attorney by 
Assignee 



U.S. PATENT APPLICATION/PROSECUTION 
FILING ACKNOWLEDGMENT 

JUN i 6, 2003 Express Mail Na 

CISCP787 Appln.No. (WSe4^37 



DAVID A, HILLARDetaL 



METHOD AND SYSTEM FOR OPTIMIZED ROUTING AND , 
DHLrtcah 



Pt^ase stamp the dat» of rvcalpt of tt>o enclOMd docunmnts 




oddrBssee 
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